
S∙O∙SSM Services is a key enabler of equipment management, turning fluid analysis data into valuable information by identifying excessive 

wear or contaminated fluids and helping to reduce total cost of ownership by enabling repair before failure.  Participating in fluid analysis 

services through a local Cat® Dealer is even easier with enhanced functionality within VisionLink®.  

VisionLink® Fluid Analysis, powered by S∙O∙SSM Services, replaces legacy S∙O∙SSM Services Web, allowing customers to register & track fluid 

samples, view & compare results, and to configure & receive notifications and reports. Additionally, the ‘needs review’ feature allows for 

customer users to record actions taken in response to fluid analysis results.  

IMPROVED FLUID ANALYSIS FEATURES IN VISIONLINK 

FLUID ANALYSIS (POWERED BY S•O•SSM SERVICES)

HOW CAN A CUSTOMER USE  THIS?

KEY BENEFITS

No need to leave VisionLink. Sample results with details & graphs can be viewed directly in 

VisionLink, which means no jumping between different solutions.

Improve interpretation quality.  With the ability to register a fluid sample using a dealer 

provided sample number or QR code, users can save time & potentially reduce the risk of 

unidentified samples. To make things easier, the VisionLink mobile app allows for QR code 

scanning.

Track sample progress. Customers can stay informed as their sample progresses through the 

lab (Submitted, Received in Lab, In Analysis, & Results).

VISIONLINK® FEATURE HIGHLIGHT:

*If you don’t see a sample that you believe should be 
accounted for, please reach out to Cat® Digital Support.

Customer takes sample from asset

Customer submits electronic registration 

& drops sample in the mail

Customer monitors progress through 

Track Samples page

Results visible to customer in VisionLink

HOW CAN A 

CUSTOMER 

USE THIS?

© 2025 Caterpillar. All Rights Reserved. CAT, CATERPILLAR, LET’S DO THE WORK, their respective logos, "Caterpillar Corporate Yellow", the "Power Edge" and 

Cat “Modern Hex” trade dress as well as corporate and product identity used herein, are trademarks of Caterpillar and may not be used without permission.

VisionLink is a trademark of Caterpillar Inc., registered in the United States and in other countries.


	Slide 1

